
 
 

Employment Opportunity 
 
 
Location of Job: 
 

South Bronx- Mt Eden- Grand Concourse neighborhood 

Employer: 
 

Bronx Care Health System 

Program Name: 
 

South Bronx healthy families 

Job Title: 
 

Bilingual Family Support Specialist/Family Resource Specialist 
3 available positions 

Description of Duties: 
 

South Bronx Healthy Families is a voluntary 
home visiting program that takes pride in 
serving the Bronx Community. We serve 
expecting families and those with young 
children. Our staff is dedicated, motivated, 
and provides family centered services. Our 
goal is to empower our participants by 
providing the necessary tools and 
information that can contribute to helping 
them achieve their goals. If you are 
looking for an opportunity to join an 
energetic team, then our program may be 
the experience that you are looking for. If 
you are committed to providing services to 
families of young children in a manner 
that is consistent with strength-based 
practices, then we are hoping that you will 
apply. If you are committed to providing 
exceptional support to families and your 
style embodies support, fun, leading by 
example, non-judgmental practice, 
reflective skills, and contributing to the 
program’s success, then we welcome you 
to apply. We are looking for a Family 



resource Specialist/Family support worker 
who is innovative, a team player, 
independent when needed, flexible, and 
someone who embodies positivity in the 
work place. 

 
Duties include: 
• Build trusting relationships with families 
• Conduct home visits and engage families and their 

children in child development activities 
 

• Conduct outreach in the community and recruit new 
families 

• Conduct the necessary tools with families in order to 
determine their needs and make appropriate 
referrals 

• Use reflective strategies to support families with 
positive parent child interaction 

• Participate in all required training provided by 
healthy families and the host agency 

• Keep up with all required documentation and 
ensure quality and accuracy 

• Provide advocacy for families in helping them 
navigate services and benefits they are eligible for 

• Be willing to be part of a fun and creative team 
• Participate in annual quality assurance visits 

regarding program performance 
• Engage in reflective supervision each week with a 

trained supervisor 
• Work from a strength based perspective  
• Bring creativity and join the team in facilitating fun 

events for families 
• Be willing to participate in team building events 

with colleagues 
• Be open to professional feedback to improve service 

delivery 
 

 
 
 

Hours: 
 

8:30 am -5:00 pm 
9:00 am- 5:30 pm 
Flexible schedule is required to accommodate evening visits for families 
and other program events with advance notice. 
State travel is required for training and meetings  

Salary: 
 

Union 199 position 

Minimum 
Requirements: 

Bilingual, Fluent in a second language, examples 
Spanish/French 



 Minimum of a high school diploma or equivalent, college 
coursework preferred. • Experience in working with or 
providing services to children and families  
• An ability to establish trusting relationships  
• Acceptance of individual differences  
• Experience and willingness to work with the culturally 
diverse populations that are present among the site’s target 
population  
• Knowledge of infant and child development  
• Open to reflective practice (i.e., has capacity for 
introspection, communicates awareness of self in relation to 
others, recognizes value of supervision, etc.)  
• Infant mental health endorsement preferred 

Preferred  
Requirements: 
 

Associates/Bachelor’s degree in Social work, human services, 
psychology or related field. 

Contact Information: 
 

Sofia Nivar, Program Administrator  
718-960-1461 
Snivar@bronxcare.org 

Deadline for Resumes: Position is open until filled ( 3 Positions available) 

 


